YBaXKaemu K1neHTu,

MpeacraBame Ha BaweTo BHMMaHMe HoBaTa Bepcua 2016.4 Ha Zeron V/4. B Hes we HamepuTe:
1. Hos "Bl ueHTbp" (CcTema 3a GU3Hec aHanusu upes Tabna/dashboard).
2. Knwouosu UHauKaTtopum 3a EdpeKktusHoct (Key Performance Indicators - KPI).
3. [Apyrv npomeHu B nporpamara.

Cneaga no-noapobHa MHopMaLuMs 3a BCAKA OT NPOMEHUTE:

1. Hos "Bl yueHtbp" (CucTema 3a Gu3Hec aHanusu upes tTabna/dashboard).

C HoBaTta Bepcusi 2016.4 KbM MEHIOTO Ha OCHOBHMAT 6yTOH ,CnpaBku” e gobaBeHo HOBO meHo "Bl
LUEeHTBbP", KAKTO e NOKa3aHOo Ha KapTUHKaTa:

" Zeron V/4

DpMa BubnMoTERM MoaapL#®Ka Temu MomMow,
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Ypes ToBa MeHI0 ce OTBapsA HalllaTa HOBa cucTema 3a busHec aHanusm ypes tabna/dashboard. Tosa e Hali-
MOZAEPHUAT HAYMH 33 UHTEPAKTUBHU BU3HEC aHAU3H.
TabnaTa npeAacTaBnaBaT KOMBUHALMA OT AaHHU U rPadUKK, KAaKTO € NOKa3aHo Ha cneABalliaTa KapTUHKa:
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[daHHuTe B TabnaTa ca MHTEPaAKTMBHM, KOETO 03HAYaBa, Ye NPU KAMKBAHETO Ha AafeH efneMeHT (Hanpumep
OaAeH KINEHT), BCUYKM OCTaHaM AaHHK B TabnoTo

(Opyrv AaHHKW KaTo apTUKYIM MM CKAaA0BEe, BCUYKM BUAOBE rpaduKm, obLm cymm 1 apyrv) aBToMaTtM4HO
ce punTpmpart cnpamo msbpaHua oT noTpebuTens enemeHT.

Mo TO3M HauMH MOXe Aa Ce K/AMKBA C MMULIKATa Ha BCAKAKBM eNemMeHTW MO eKpaHa M aHanM3npalms
BeAHara Aa nosyyasa noapobHa nHdopmauma 3a Bpb3KaTa

Ha M36paHMA eNemeHT C ApYyruTe AaHHW. Hanpumep npu KANMKBAHETO Ha KAWEHT BeAHara Aa ce BUAAT Ton
NPOAYKTUTE, KOUTO TOI KyMyBa MW CKAAA0BETE, B KOMTO KynyBa,

KaKTO M 06paTHOTO - MPU KNMKBaHe Ha NPOAYKT Aa Ce BUAAT HErOBUTE TOM KJAMEHTM U TaKka HaTaTbK.

B Bl ueHTbpa Ha Zeron V/4 Ha pasnosioxeHue Ha notpebutenute e u ausaiHep Ha Tabna, Ypes KOWTO
MOTaT Aa ce NPOMEHAT NOKa3BaHUTE AaHHM,
rpadukm n ypeaun. Npegnara ce ronamo pasHoobpasme OT BU3yasHU eNeMeHTU KaTo Tabanumn, rpadukm,
nariose, ypeau, reorpadCckm KapTu 1 gpyru.

Ha cnepBauyaTa KapTuHKa BUxKAaTe Tabo 3a u3obpassaBaHe Ha NpUxoamTe Ha GMpmaTa No PermoHU BbPXY
reorpadcka Kapra:
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C vHcTanupaHeto Ha Bepcusa 2016.4 KbM BcsiKa ¢dupma we 6vAaT AobaseHU 9 BMAA NpeLBapUTENHO
NnoAroTBeHu OT Hac Tabsa 3a 6MU3Hec aHaM3K B obacTTa

Ha TOM K/AMEHTU, TON MPOAYKTU, NPOAAXKOUN M Neyanbu, B3eMaHWa U 3a4b/KEHUA, HAJIMYHOCTU U AHU A0
M34epnBaHETO UM, MAPUYHKN CPeaCTBa, AbArOTPaANHN aKTUBY,

CYETOBOAHM NPUXOAM, PA3X0AM M Nevanbu, pasxogHu LLEHTPOBE U APYTU.

Moseue nHdpopmauma 3a paborata ¢ Bl ueHTbpa moxKeTe Aa HamepuTe B HOBU TEMM B MOMOLLHATA
cucrtema Ha Zeron V/4.

Ba)kHo: 3a HAKoM oT Tabnara B Bl LeHTbpa e HeobxoaMMO Ha Bawua cbpBbP Aa e uHctaampad MS SQL
Server 2012 nnu no-encokKa sepcua. Ako Bawara sepcusa
Ha SQL Server e no-paHHa 3a HAKoM Tabna Wwe nonyJyasaTte rpeLukKa.

DunTpn

ml<lw




HosuaT Bl ueHTbp e YacT ot moayn "Cnpasku 3a 6usHec aHanusu (Bl)" Ha Zeron V/4 BbB Bepcun Standard
& Enterprise.
3a ga moxkeTe Aa ro Nos3BaTe e Heo6X0AMMO Aa MMaTe ANLEH3UPAH TO3M MOAY .

2. Kniouosu UHgukatopu 3a EpektusHoct (Key Performance Indicators - KPI).

Kntouosute nHamMkatopu 3a epeKTUBHOCT, Uan oT aHrminckn Key Performance Indicators - KPI, ca ueHHa
CMCTeMa 3a NOCTaBAHE Ha Lueaun U npocneanaBaHe Ha U3MbJAHEHNETO UM.

Bcsaka ¢mvpma cu noctaBa onpedeneHun LUeamn n rv cnegsa n Bcsika dpupma npocsiegnsa U3MbAHEHUETO UM
noA HAKakea ¢opma, Han-yecto B EKcen.

3a ToBa Hue 1 gobasuxme B Zeron V/4. Mucnete 3a KPI kaTo 3a BMA 6loarKeT, Npu KolTo Bue KassaTe
KaKBW LLe/IM CU NOCTaBATE, HaNpMmep 3a npogarkbute,

cnep, KOeTo KasBaTe KOM TbProBuUM OTrOBapAT 3a KOW BMAOBe npoaaxkbu. Cneq ToBa ce NOCTaBA NJjaH Mo
MeceLM KakBo TpsibBa ga ce NoCTUTHe U cMCTemaTa 3ano4ysa Aa

MHOMKMPA KaK CTe C M3MbJAHEHWETO Ha NOCTAaBEHUTE Lie/IN. Zeron CblLo Taka NpaBu M NPOrHO3M Kak ce
0OYaKBa ga Ce NoAy4aT peasiHNTe CTOMHOCTU Ha MHAMKATOPA BbB BPEMETO

Hanpea, 3a Aa MOXKeTe NnpeaBapuUTeNIHO Aa 3HAeTe Aann, ako busHeca By ce pa3BmBa Mo cerawHUSA Ha4uH,
LLe ycneeTe Aa NoCTUrHeTe HabenssaHUTe Lenu Hanpes BbB BPEMETO.

Hali-M3nonssaHuUTe WHAMKATOPM CnNagaT KbM rpynata Ha ¢GWMHAHCOBWTE, Hanpumep Mpuxogu oT
npoaaxkbu, neyanba, bpoi KNMeHTH, bpo Npoaakbu 3a eaAnH aeH

W cpefiHa cyma Ha efHa npogaxkba. Hail-yecto B npakTuKaTa ce cneasat GMHaAHCOBUTE MHOMKATOPK, HO 33
HYXAWUTE Ha ONepaTUBHOTO YNpaB/ieHMe ca BaXKHU U

HedpMHaAHCOBUTE MOKasaTe/In (Hanpumep cpegHO BpPeme 3a M3MbJIHEHWE Ha efHa Mopbyka, MHAOEKC Ha
YO0BNETBOPEHOCT Ha KAWEHTa, CpegHOo Bpeme 3a JIOTMCTUYHO

obcny)KBaHe Ha eAuH KAUEHT 1 apyru).

KniouyoBute MHAMKATOPU 3a edeKTUBHOCT ce Cb3haBaT M npocneassaT B HoBua Bl ueHTbp. Te ce
ynpasnABaT OT cneunanHo meHto B Bl ueHTbpa.

Mpu M36MpaHeTO Tam Ha Cb3AaBaHe Ha HOB MHAMKATOP Ce CTapTUpa NOMOLLHMK, KOMTO e Bu npeseae
npes npoLeca, KAaKTo e NOKa3aHO Ha KapTUHKaTa:

|

Kniwuosn nHOKWKaTopw 3a edextneHoct (KPT)

Cbh3anasaHe / Pepgakuua Ha KnrwouoB
MHOAMKATOP 3a ePeKTUBHOCT.

To3K NoOMOLWHKK We By npeseae Npes Npousca 3a Cb3AaBaHe MNK peaakuMa Ha Knodos
WHAMKSTOP 38 eQEeKTHEHOCT .

C byTonTe Hanpen v Hazaa MoxkeTe Aa o0XDAMTE BOAYKKM ETaNM Ha Npoueca.

Mo BCAKO BPEME NO-KbCHD MOMETE A& M3BMKATE OTHOBO TO3W NOMOLLHWMK OT MEHKD KNOYoBK
WHAMKSTOPM 38 edhekTMBHOCT -> [lofiaBaHe unu Peaakumsa.

33 4a NpoabmKUTE, HaTUCHeTe ByToHa Hanpea.
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CnepBanlTe MHCTPYKUMWTE HA MOMOLUHMKA a CblLO Taka MoXKeTe fda ce obbpHeTe M Kbm Bawwuar
nepcoHaneH KoHcynTaHT B8 E/IUT CodTyep 3a cbaencTame.

KnouoBuTe MHAMKATOPU 32 ePEKTUBHOCT ca YacT oT moayn "CnpaBku 3a 6usHec aHanusu (BI)" Ha Zeron
V/4, Ho camo BbB Bepcua Enterprise.
3a ga moxkeTe Aa r'M non3BaTe e HeobxoANMMO Aa MMaTe ANLEH3NPAH TO3M MOLY .

3. Opyrv npomeHn B nporpamara.

e JlobaBeHM ca pasxo4HU LLEeHTPOBE KbM LWab/I0HMTE Ha CHETOBOAHM 3anucH.

e JlobaBeHu ca ABa HOBM aBTOMATUYHWU GUATPM KbM GUATPUTE 33 4aTU B cnpaBkuTe: MuHanaTa
roamHa o gHec v TeKywaTa rognHa 4o gHec.

e [JlobaBeHa e HOBa HACTPOIKa 3a BaemaHua 1 3agb/KeHuA: HesaBucMmu M3BECTUS BbB
B3EMaHUA/3a4bKeHUA,
Ta ce HacTpoiiBa B "HacTpoiku Ha pupmaTa” 1 ako ce nsbepe, 3BectTuaTa No GakTypuTe BAM3AT
BbB B3EMAHUATA/3a4b/IKEHMATA OTAENHO OT GaKTypuTe.

e [JlobaBeHa e Bb3MOKHOCT 3@ HAMMpPaHE Ha apPTUKY/ NO HEroB KOJIMYECTBEH pasaenunTen, ypes
yeTeHe c bapKos CKeHep.

e  KbM LUEHOBUTE IUCTU, KbM CNeLmasHN LeHK, B KosloHaTa "[onycKali no-aobpa ueHa" ca
[006aBeHU ole HacTponkmTe: [lonyckai camo 6a30Bu LeHn 1 [lonyckah camo NPOMOLMOHANHM
LLeHU.

MUHcTanauma Ha HoBaTa Bepcusa:

3a Te3u oT Bac, KouTo non3ear Hawarta ycayra ,XoCTUHI“, HMe Beye CMe MHCTaInpaan HoBaTa Bepcus.
Te3un ot Bac, Konto non3BaTt Zeron Ha CBOM CbPBBbP MOraT Aa CBasiAT HoBaTa Bepcusa 2016.4 oT HawmnAa yeb
canT

33 e/IeKTPOHHA NoAApPbIKKa OT cekums ,,MNocnenHa Bepcua Ha Zeron” UAK OT TO3M JINHK:
http://www.zeron.bg/V4Support/Download

Bnaropgapum Bu, ye cTe HalWU KANEHTH,
Ekunbt Ha EJIUT CodTyep

9 ZERON
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